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Job Description: Manager (IT & Support) 

Job Title: Assistant Vice President (IT & Support) 

Objective of Role: To assist in the implementation of smart city components through 

responsible Project Execution Strategy, Operations and Integrated Resource Management by 

implementing citywide ICT enabled infrastructure and Governance 

Reporting to: AVP-IT & Support 

Qualifications:  
1. Candidate from Indian nationality only.  
2. Engineering graduate in IT/Electronics/Electrical/communication/computer science. 

Post-graduation in computers sciences/ information sciences/information technology, 
communication technology.  

3. Candidate shall be below 40 years of age 

Experience:  

 Minimum of 7 yrs. of working experience in ICT & all IT related implementation & 
operations including smart city components. 

Skills: 

 Must possess strong domain knowledge and understanding of planning of Urban, 
Industrial and Infrastructure projects.  

 Knowledge of ERP + CRM + BI (SAP/ORACLE) suites, e-Governance applications across 
the smart city, city portal, command and Control Centre, Data Centre, City wide 
networking, City Surveillance, SCADA for water utilities and related.  

 Ability to work with multi-disciplinary team of professionals. 

 Able to handle multiple projects simultaneously.  

 Good analytical ability.  

 Must have skills to coordinate with the various GoG departments.  

 Ability to communicate effectively, both orally and in writing. 
 

     

Role Description 

Responsibilities 

 Must have experience in most commonly used ERP + CRM + BI (SAP/ORACLE) suites, e-
governance applications across smart city, city portal, command and control Centre, 
data Centre, city wide networking, city surveillance, SCADA for water utilities and 
related ICT infrastructure for world class smart city.  

 Should be well versed in smart city outsourcing and governance of various components 
of IT infrastructure 

 Update MIS periodically and prepare power point presentations in monthly review 
meetings 

 Should have ability to manage all IT related matters of organization. 

 


